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18TH
 ANNUAL SOA, IT INFRASTRUCTURE, INFOSEC, CONNECTIVITY, &  

WEB4DEVELOPMENT CONFERENCE & EXHIBIT 
COMMUNICATION, COLLABORATION & BEST PRACTICES 

 
Meeting at a Glance: 
New management tools, like Service Oriented Architecture (SOA), and a more digital inclusion for economic and social development, 
are a reality.  These improvements will allow for increased use of IT for business, economic and social development. 
 
But there are also concerns about potential security breaches that can detract from these benefits.  Presenters will offer ideas and 
solutions to address external and internal security threats, and privacy concerns with regard to the governance and evaluation of data. 
 
This conference includes a variety of highly regarded Special, Keynote and Expert Presenters, and panels, workshops, and exhibits, to 
provide information for you to take back to the office and put in place.  Please bring your questions; our Experts are here for you! 
 
  
Key Learning Points for Executives, Diplomats, and Officials:  

�

 Technologies, Challenges, and Opportunities 
�

 The new language of business and government: 
     Service Oriented Architecture 

�

 The Role of Digital Inclusion in Economic and Societal                                                              
Development 

�

 SOA in Action, a Turnkey Solution for E-Gov & E-Biz 
 
 

�

 On-line Safety for Children and Communities 
�

 Governance and Evaluation of Data 
�

 Comprehensive Insider Threat Management 
�

 A CIO Summary: 
     SOA, Connectivity, InfoSec, Web4Development 

�

 Web4Development Applications and Solutions 

When and Where: 
November 20, 9.00AM - 5.45PM (Keynotes & Expert Panels, Exhibits Open at 9.00AM) 
November 21, 9.00AM - 5.30PM (Workshops and Panels (exhibits open at 9.00AM) 
November 22, 9.00AM – 1.00PM (Workshops and Panels) 
United Nations Headquarters:  Conference Room 4, 1st Avenue at East 46th Street, New York City 
 
Special Presenters: 
Ali Hachani 
Ambassador and Permanent 
Representative of Tunisia to the UN 
President, UN ECOSOC 

Ahmad Fawzi 
Officer-in-Charge 
UN Department of Public 
Information 

Sarbuland Khan 
Exec. Coordinator 
UN Global Alliance for ICT 
and Development 

Sandy Carter 
Vice President, SOA & 
WebSphere Strategy, Channels 
& Marketing, IBM 

 
Curtis Sliwa 
Founder & President 
Guardian & Cyber Angels  
77 WABC Radio Host 

David Kirkpatrick 
Senior Editor 
Internet & Technology 
Fortune Magazine 

Professor Jeff Cole 
Director Center for the Digital 
Future, USC Annenberg 
School for Communication 

Rakesh Asthana 
Sr Manager 
Information Solutions Group 
World Bank 

Mike Lackey 
President 
AIT Global 
 

 
Presenting and Exhibiting Cosponsors: 

Cornerstone Cosponsor 
 

 

Signature Cosponsors 

 

Gold Cosponsors 
 

 

 

 
 

 

 

Cornerstone Media Cosponsors 
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Service Orientation:  Delivering for Business and Government    
  
Sandy Carter, Vice President, SOA & WebSphere Strategy, Channels and Marketing, IBM 
 

· A nation’s capitol improves its ability to respond to emergencies by implementing a collaboration and 
communication system across 41 government authorities 

· A leading insurance company increases its transaction rate by 900%  
· A global automaker delivers a 77% increase in dealer satisfaction. 
· A leading telecommunications company deploys a new revenue generating service in three months 

 
The common thread in these real world business results is they all were enabled through service-oriented architecture (SOA) – a business-centric, IT 
architectural approach that supports integrating businesses as linked, repeatable business tasks, or services.  SOA adoption is in full gear; it is bearing results 
and has become a powerful bridge between IT and business.  A service orientation provides the infrastructure to deliver real flexibility and responsiveness to 
the organization. 
 
Getting started with SOA  
You can get started with a single project, or you can take an enterprise approach.  Together, Mercer Management Consulting and IBM have identified three 
core business-centric SOA starting points, people, process and information.   
 
People: The greater Washington, DC area implemented a powerful, cross-jurisdictional collaboration and communication system across 41 central, regional 
and local government authorities to coordinate emergency response activity between Maryland, Virginia, Delaware and the District of Columbia among first 
responders. 
 
Process:  A European automaker needed to provide better service to dealers enabling them to manage and place orders improving ordering processes.  Using a 
service-oriented approach, reusing existing IT assets treated as flexible services, the company increased dealer satisfaction by 77% for whole-goods ordering 
processes.   
 
Information: A large retailer centralized product information into a single repository using master data management to share information and is now 
collaborating across merchandising, store and supplier channels resulting in a single product information solution for three million products accessible by 
3,000 users and 10,000 suppliers enabling multi-channel commerce.  
 
For additional information visit www.ibm.com/soa 
 
 
 
Online Safety for our Children and Communities      ����
Curtis Sliwa, founder and president, Guardian and Cyber Angels 
 
It was the summer of 1995.  I was hosting the overnight show on 770 AM WABC, which could be heard in 30 states and 
parts of Canada.  The driving issue of the time was the government's attempt to regulate the growing use of the Internet.  
Many of the callers talked about cyber surfing as if they were pioneers venturing into uncharted lands.  They spoke about 
freedom of expression - an exchange of ideas and bridges that could be built into the developing third world.  Internet 
users joined in solidarity to shout out:  Don't tread on our Internet! 
  
And then a call came in that sent a chill up every listener's spine.  A single mother from the projects called on behalf of 
her daughter.   She worked two jobs to get the computer that teachers said would guarantee a future for her child. 
  
But when she looked over her child's shoulder, she was exposed to a sea of pornographic and pedophilic activity.  She knew that she couldn't toss the 
computer out.  Her child knew more about its use then she did; and, there were no bars or deadbolt locks to attach onto the terminal or screen.  
  
She asked softly if there was anything that the Guardian Angels could do to protect her child. 
  
With an E-mail address, and a web site, a new idea was born:  CyberAngels 
  
Eleven years later our children face even greater threats in the online world from pedophiles and cyber-bullies.  In fact, adults are not immune.  Women are 
cyber-stalked; hundreds of thousands of citizens are victimized by online fraud and identity theft.  The CyberAngels have helped communities take control of 
their own online safety.    
  
Our CyberAngel volunteers hail from diverse professional backgrounds – education, law enforcement, information technology, and law.  They come from all 
over the world to bring safety and peace to the Internet! 
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The UN Global Alliance for ICT and Development 
 
The Global Alliance for Information and Communication 
Technologies and Development (GAID), created by the 
Secretary-General in March 2006, is off to a strong start, 
following its inaugural meeting in Kuala Lumpur in June. A 
high-level meeting of the Steering Committee was recently 
convened under the Chairmanship of Dr. Craig Barrett, 
Chairman of the Board of Intel Corporation, at the United 
Nations Headquarters on 27 September 2006, and attended by 
Secretary-General Kofi Annan; the President of the Economic 
and Social Council, Ambassador Ali Hachani; Under-
Secretary-General of Economic and Social Affairs, José 
Antonio Ocampo; and the principal members of the GAID 
Steering Committee (please see http://www.un-
gaid.org/steering/steering.html). 
 
GAID will initially focus on the use of ICT in promoting the 
following four broad areas: 1. Education, 2. Health, 3. 
Entrepreneurship, and 4. Governance (specifically, enhancing 
citizens' participation and promoting accountability, 
transparency and efficiency in governance processes). 
 
A business plan that provides direction to the Alliance, in 
particular in its first year, is being finalized and will be 
published shortly. Regional networks (in Latin America and 
Caribbean, Asia Pacific, Africa, Europe, Arab States and 
Transition Countries) and stakeholder networks (composed of 
youth, persons with disabilities, parliamentarians, local 
governments and regional authorities, and gender 
stakeholders) are being formed. A call for proposals for 
thematic Communities of Expertise was met with impressive 
worldwide response, and those selected will soon be 
announced. Several ambitious Flagship Partnership Initiatives 
being formed under the umbrella of the Global Alliance 
represent a first set of multi-stakeholder activities catalyzed by 
GAID to leverage joint resources and to spur visible action 
across the four GAID focus areas. 
 
Intel Corporation will host the second meeting of the GAID 
Strategy Council on 27-28 February 2007 in Santa Clara, 
California, where members will interact with representatives 
of Silicon Valley industry and academia. The Alliance’s first 
Global Forum will be held in May 2007, in Cairo, Egypt, on 
the theme of Youth and ICT for development. 
 
FOR M ORE INFORMATION PLEASE VISIT , 
http://www.un-gaid.org 

 
The AIT Global Partnership 

 
AIT Global is honored to be a partner of the United Nations Global 
Alliance for ICT and Development (GAID) and to have the opportunity 
to collaborate to produce meetings on important ICT issues at United 
Nations Headquarters. 
 
We will closely work with GAID to co-produce high quality, high-level, 
educational conferences on ICT for economic and social development, 
with a particular emphasis on the private sector’s vital role.  These 
events, organized for the United Nations Community since 1988, will 
continue to bring together business, government, academic and civil 
visionaries.  Participants will continue to cross-pollinate their ideas and 
solutions on ICT for Development. 
 

PRELIMINARY GAID – AITGP E VENT SCHEDULE FOR 2006 - 2007 
The GAID and AITGP will collaborate to produce ICT conferences and 
exhibits on the following dates in parallel to the noted UN meetings: 
 
November 20-22, 2006: Sixty-first session of the United Nations General 
Assembly.  The GA meets in UN HQ, NYC.  The GA brings together 
delegates from 192 Member States.  We expect 500-1000 attendees. 
 
February 28 - March 1, 2007:  Fifty-first session of the Commission on 
the Status of Women hosted by the United Nations Division for the 
Advancement of Women.  This Meeting takes place in UN HQ, NYC.  It 
attracts 4,000-5,000 attendees, including government ministers, 
diplomatic officials, heads of chambers of commerce, leading womens’ 
organizations and advocacy groups from the US and virtually every other 
nation of the world.  We expect 500-1000 attendees. 
 
April (2.5 days, dates TBA) 2007:  The Sixty-third session of the 
Economic and Social commission for Asia and the Pacific (ESCAP).  
This Meeting will take place in New Delhi, India.  It attracts 400-600 
attendees, including government ministers and VIPs from about 50 
nations, from Russia to New Zealand. 
 
May (1-day, date TBA), 2007:  Inaugural GAID-AITGP Annual 
Diplomat’s Golf Open.  This annual event, the only golf event of its type 
on earth, will bring the diplomatic community and visionary business 
executives together in an informal setting that’s perfect for building long-
term ICT for Development relationships. 
 
July 2007:  Substantive Session of the United Nations Economic and 
Social Council (ECOSOC). This Meeting will take place in Geneva, 
Switzerland, at the United Nations Office at Geneva.  It attracts 10,000+ 
attendees, including heads of government, ministers, senior government 
officials and staff, high-level business, academic, and non-profit 
executives from virtually every nation. We expect 500-1000 attendees. 
 
November (2.5 days, TBA), 2007: Sixty-second session of the United 
Nations General Assembly.  The GA meets in UN HQ, NYC.  The GA 
brings together delegates from 192 Member States.  We expect 500-1000 
attendees. 
 
FOR INFORMATION CALL CAROL LACKEY :  631-269-6713, 
carol_lackey@aitglobal.com
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United Nations Premises, Conference Room 4, Novembe r 20, 2006, Morning Sessions  
 
8.00 – 9.00 
am 

Registration  

9.00 – 9.30 Welcome Remarks: 
Ambassador Ali Hachani, President, UN Economic and Social Council, Permanent Representative of Tunisia to the UN 
Ahmad Fawzi, Officer-in-Charge, UN Department of Public Information   
Rakesh Asthana, Senior Manager, Information Solutions Group, World Bank (representing CIO and the Vice-President for 
the Information Solutions Group) 
Sarbuland Khan, Executive Coordinator of the Secretariat of the Global Alliance for ICT and Development 
Mike Lackey, President, AIT Global 
 

9.30 – 10.00 Special Guest Speaker:  David Kirkpatrick,  Senior Editor, Internet and Technology, Fortune magazine. 
Topic:  Technologies, Challenges, and Opportunities.  What is the scope of the opportunity to ICT in all its forms, to advance 
worldwide economic and social development, particularly in Developing Nations?  David will overview particular examples 
of underway ICT projects considered promising.  He will address the relative importance of various types of ICT, including 
the wireless shift underway for access to all forms of Information and Communications Technologies, with particular focus 
on how the ICT Industry views these opportunities.   
 

10.00 – 10.30 Sandy Carter, Vice President, SOA & WebSphere Strategy, Channels & Marketing, IBM Topic:  The new language of 
business and government: Service Oriented Architecture.  Service Oriented Architecture (SOA) facilitates operational 
excellence and innovation in today’s business and government projects. Learn how to get started with this exciting approach 
to information technology through case studies and examples. 
 

10.30-10.55 Mario Rivas, Corporate Vice President, Strategy Management, AMD.  Topic:  The Role of Digital Inclusion in Economic 
and Societal Development.  Digital Inclusion is often considered a charitable endeavor, regarded more as an obligatory 
expense rather than a compelling opportunity.  Mario Rivas will discuss how AMD's 50x15 Initiative and the company's 
unique perspective on technology innovation are providing people around the world with the Internet access they need to 
foster growth and development in new and important ways. 
 

10.55- 11.20 Coffee Break, network, and visit exhibits 
 

11.20 –11.50 Sarbuland Khan, Executive Coordinator, United Nations Global Alliance for ICT and Development (GAID), will present an 
overview of the GAID’s goals and progress to date and hold a question and answer session with participants. 
 

11.50-
12.10pm 

Philippe Lecoq, President, Alphinat. Topic:  SOA in Action, a Complete Turnkey Solution for E-Government and E-
Business.  This presentation includes a case study of the Quebec government’s state-of-the-art portals of services to 
corporations and civil society.  Philippe will provide a tested recipe for significant savings in time, cost of deployment, and 
Total Cost of Ownership (TCO), with single users' access to multiple services. 
 

12.10 - 12.30 Travis White, Senior Vice President, Lawson Software.  Topic:  Value of enterprise business software built on service-
oriented architecture.  Travis will explain how global forces are driving the need for more agile enterprise business software 
built on service-oriented architecture. 
 

12.30-1.00 Expert Panel: Moderator, Steve Fox, Editor-in-Chief, InfoWorld Media Group.  Topic:  Innovation: Open, Collaborative, 
Multi-disciplinary and Global.  Today, businesses that want to gain real competitive advantage and tangible results must 
innovate deeper—down to the core of their processes, connectivity and business models. To do so, businesses are leveraging 
the principles of Service Oriented Architecture (SOA) to increase their flexibility and ability to innovate. These innovations 
are fueling economic growth in the private sector while increasing the efficiency of many public sector organizations. 
Panel Members:  Don Boulia, Program Director, WebSphere Development, IBM 
Pamela Boyd, Director, Software Alliance, AMD 
John Polakowski, Vice President of Product Consulting, Cúram Software, Inc. 
Richard Semmes, Director of Strategy, Enovia, Dassault Systèmes 
Frantz Merine, Associate Dean for IT and InfoSec, Columbia Law School 
 

1.00-2.30 Lunch 
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United Nations Premises, Conference Room 4, Novembe r 20, 2006, Afternoon Sessions  
 
2.30-2.40 Welcome Back:  Mahbub Ahmad, Chief, Web Development, UN Department of Public Information 

 
2.40-3.10 Special Guest Speaker:  Curtis Sliwa, Founder and President, Guardian and Cyber Angels; 77 WABC Radio 

Personality.   
Topic:  On-line Safety for our Children and Communities.  On October 9, 2006, Governor George E. Pataki 
announced an historic Partnership between the New York State Office of Cyber Security & Critical 
Infrastructure (CSCIC) and The Alliance of Guardian Angels, to promote online Cyber Safety in New York.  
Curtis will explain how this Strike Force will utilize the Guardian Angels’ CyberAngels expertise to help 
schools and communities take charge of their own on-line safety, against sexual predators and on line 
scammers and hackers. 
 

3.10-3.35 Michelle Dennedy, Chief Privacy Officer Sun Microsystems 
Topic:  Governance and Evaluation of Data.  This presentation will cover Governance and Evaluation of Data 
about People, how it is valued, and how it figures into Technology and Culture.  This information guides the 
business decision on who develops the Web, and what we all get out of the Web. 
 

3.35-4.05 Coffee Break 
 

4.05-4.25 Sanjay Agnani, Manager, Security Systems Division, Intelligent Wave USA.  Topic:  Comprehensive Insider 
Threat Management.  80% of annual data security losses come from "within" the organization. This discussion 
will explain the need for and the importance of having a comprehensive insider threat management software 
platform to detect and stop in real time unauthorized transfers of digital assets by trusted insiders. 
 

4.25-5.05 Expert Panel: Moderator, Ernest Schirmer, VP, AIT Global; & Dir, Technology Consulting, Acentech, Inc. 
Topic:  Securing the Multimedia Web Experience.  As the Web evolves into a multimedia experience that 
combines voice, text, music, video, still images, telecommunications, virtual reality, and online services the 
opportunity to embed malicious software (Malware) in mainstream Internet content is greatly increased.  
Although anyone can be a victim of Malware, children, the elderly and casual users are particularly vulnerable 
to a wide variety of malicious tricks and traps that have been integrated into everyday Internet usage.  This 
panel will explore what techniques are most effective at protecting Internet users, the role of hardware security 
devices, and what resources are available to help network administrators defend their networks from Malware. 
Panel Members:  Glenn Brunette, Sun Distinguished Engineer, Sun Microsystems 
Sanjay Agnani, Manager, Security Systems Division, Intelligent Wave USA 
Brad Hildreth,  Vice President, Citigroup 
Jon I. Miller,  CISSP, CISM, CISO, The City of New York, HRA; and, President, InfraGard, LI Chapter 
Judy Arteche-Carr, Chairperson, New York Chapter, the Society for Information Management 
 

5.05-5.35 Gary Beach, Group Publisher CXO Media Inc.   
Endnotes -- Executive Overview of the Day’s Proceedings, in a CIO Level Format.  This presentation will recap 
what CIO Magazine and AIT Global consider the key take-a-ways from today’s speakers. 
 

5.35-5.40 Closing Comments:  Sarbuland Khan, Executive Coordinator, United Nations Global Alliance for ICT and 
Development (GAID) 
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United Nations Premises, Conference Room 4, Novembe r 21, 2006 
 
Tuesday, 21 November 2006 
8:15 – 9:00 am Late registration 
9:00 – 9:15 am Ahmad Fawzi, Director, News and Media Division,  

Department of Public Information 
Housekeeping Remarks, updates and introduction of Keynote Speaker 

9:15 – 10:00 am Keynote Speaker: Professor Jeff Cole, Director Center for the Digital Future, USC Annenberg School for 
Communication 
Topic:  Just an Essential Part of Everyday Life 

10:00 – 10:20 am Coffee break 
10:20 - 11:20 am Session I Content Management Systems: Moderator:  TBA 

Panel Members: Linda Tom, Senior web production manager, Internet, Broadcast and Image Section, Division 
of Communication, UNICEF, New York,  
Nanci St. John, Information Officer, OCHA, Gary Pantin, OCHA, and Yenny Gamming, Web Manager, 
EBRD, London: The dynamic features created on ebrd.com using CMS functionality and metadata in addition 
to the challenges of CMS implementation, and how to facilitate decentralised publishing. 

11:25 am –  
12:30 pm 

Session II   Multilingual Web Sites 
Moderator: Soad Sommereyns, Chief, English Unit, Web Services Section, UN Dep’t of Public Information   
Panel Members:  Jane Wallace, Web Manager, World Health Organization, will discuss the challenges of 
presenting non-English content on a predominantly English site.   
Carolina Ramirez, Web Language Manager Internet, Broadcast & Image Section Division of Communication, 
UNICEF:  Designing products for multilingual websites,This presentation analyses what steps to take in order 
to successfully create Web products in different languages. 
Lucinia Bal-Doebel, Public Website Manager OSCE Secretariat,  
Oliver Lacey-Hall, Reliefweb, and  
Zeina Zafif, Multilingual Web coordinator, World Bank 

12:30 – 2:00 pm Lunch break 
2:00 – 3:00 pm  Session III Making the Web accessible to all 

Moderator: Jean-Pierre Gonnot, Chief, Inclusive Development Section, UN Department of Economic and 
Social Affairs (DESA)  
Panel Member: Thomas Schindlmayr, Expert with the United Nations Secretariat for the Convention on the 
Rights of Persons with Disabilities and Disability advocate 

3:00 – 4:00 pm  
 

Session IV Evaluating Ourselves 
Panel of five Web4Dev Award Winners will present their sites and experiences focusing on 1. Best practices, 2. 
Lessons learnt, and 3. Recommendations for the future 
Moderator: TBA 
Panel Members:  Sebastian Naidoo, Head of Unit (OIC), ReliefWeb New York:  
Reliefweb’s 2006 Evaluation – best practices and lessons learnt.  The presentation will look at the 6-month 
evaluation of the ReliefWeb project undertaken by independent consultants earlier this year, and focus on the 
achievements and challenges encountered. 
Rodolfo M. Quevenco, Web Editor, IAEA:  
Kanti Kumar, Web Editor, UN Volunteers, Bonn, Germany: 
 Jane Wallace, Web Manager, World Health Organization: an accessibility evaluation carried out on who.int 
and the changes being made to make the site more accessible. 
Penelope Price, Senior External Relations Specialist – Webmaster, Asian Development Bank Institute 

4:00 – 4:15 pm Coffee break 
4:15 – 5:30 pm Session V Governance Models for Institutional Web Sites 

Moderator: TBA 
Panel Members:  Lothar Wedekind, Senior Information Officer, IAEA: case study and informal survey on web 
governance models of Vienna-based organizations   
Robert Valantin, Manager, Development Information, Information Solutions Group, World Bank: Challenges 
in Web Governance for a Complex International Organization: The Case of the World Bank 
The World Bank makes extensive (and productive) use of the Web as a key instrument for providing 
convenient access to its information and knowledge resources.  It uses it as a medium for communications, for 
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interaction, and increasingly for handling transactions.  Although there are always areas for improvement, from 
the outside the Bank's Web seems to work well and as a reasonably coherent whole.  But behind the browser 
interface that users see, there is a very complex set of relationships and accommodations, which actually 
work (hence the product you see), but which also raise many issues and pose challenges for governance of the 
Web. 
Daria Lavrentieva, Information Solutions Group, World Bank: South Asia Region governance model. 
Geoff Barnard, Head of Information, Institute of Development Studies, University of Sussex, Brighton, UK, 
how IDS has approached/wrestled with this issue with some of our web-based knowledge services: a) practical 
management of the IDS site, which has multiple contributors and sub-brands  b) governance of more portal-
type sites where there are important issues over which content you chose to feature, and the overall 'balance' of 
the site, ( Prasanna Lal Das, ACTKD, World Bank) and Sharon Rusu, Coordinator, ReliefWeb, will present a 
short case study of Reliefweb governance issues. 

 
Breakout sessions in Conference Room C: 
Tuesday 21 Nov. afternoon  
 
2:00 – 3:00 pm XML and disseminating knowledge and information 

Anne Aubert, Chief, WAICENT Information Dissemination Management Branch Library and Documentation 
Systems Division, FAO, will present the experience of FAO in establishing the World Agricultural Information 
Centre (WAICENT), which makes use of the Web as a strategic platform for disseminating knowledge and 
information.  

3:00 – 4:00 pm Knowledge Management 
Linda Stoddart, Head Librarian, and Anne Fraser, UN Dag Hammarskjold Library 

 
 
Day Three Wednesday 22 November 2006 
8:45 – 9:00 am  Housekeeping announcements 
9:00 –10:00 am  Session VI   Workshop on Collaboration Tools, Blogs and Wikis 

This session will invite participants to share stories on how they are effectively using web-based collaborative 
tools in their organisations, (online) communities and networks.  Which tools worked in which contexts?  How 
were the tools chosen?  What are the lessons? 
The organisers, Sarah Kerr, Technical Officer, Bellanet/IDRC and Mikel Maron, Freelance Web Developer, 
will initiate the session by sharing their own personal experiences.  Sarah Kerr will share how collaborative 
tools (wikis, blogs, IM, mailing list, social bookmarking and project management) were used in the planning 
and execution of Asia Commons: Asian Conference on the Digital Commons (http://www.asia-commons.net).  
Mikel Maron, Freelance Web Developer, OpenStreetMap / GeoRSS / worldKit, will focus on the use of Wikis 
at UNDP and UN INSTRAW (confirmed) and Reliefweb, Field Information Support Unit? 

10:05 – 10:45 am Session VII Internet Broadcasting and the Future of the Web Andreas Damianou, Chief Web Development 
and Webcasting Unit, UN Web Services Section, DPI.  

10:45 – 11:30 am Coffee Break 
11:30 am – 1pm  Session VIII Future of Web4Dev, Where we go from here, and Closing Remarks   

Moderator: Ahmad Fawzi, Director, UN News and Media Division, Department of Public Information and 
representative from 2007 host organization 
Moderated discussion with audience and conclusion of Conference. 

  
Breakout sessions in Conference Room C: 
Wednesday 22 Nov. morning: 
 
10:00 – 11:00 pm Outreach:  measuring effectiveness 

Alex H. McKenzie, Senior Information Officer, Independent Evaluation Group World Bank: Lessons learned 
from campaign-based outreach approach and measuring effectiveness of outreach, linking outputs to outcomes. 

11:00 – 12:00 pm Volunteerism and ICT for Development   
Elise Bouvet, Online Volunteering Programme Specialist, UN Volunteers Online Volunteering Service 
(www.onlinevolunteering.org) 
The interactions between volunteerism and ICT, as well as UNV's experience in this field, especially its online 
volunteering service. 
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ORGANIZING AND SPECIAL GROUPS: 
United Nations Economic and Social Council (UN ECOSOC)  (http://www.un.org/esa/coordination/ecosoc/charter.htm):  ECOSOC was established as the principal 
organ, under the authority of the General Assembly, to promote: (a) higher standards of living, full employment, and conditions of economic and social progress and 
development; (b) solutions of international economic, social, health, and related problems; and international cultural and educational cooperation; and (c) universal 
respect for, and observance of, human rights and fundamental freedoms for all without distinction as to race, sex, language, or religion. 
 

United Nations Global Alliance for ICT and Development (GAID) (http://www.un-gaid.org):  The GAID was launched by Secretary-General Kofi Annan to 
contribute to transforming the spirit and vision of the World Summit on the Information Society (WSIS) into action and promoting the use of ICTs for the achievement 
of the internationally agreed development goals, including the United Nations Millennium Development Goals (MDGs). It does so by providing an inclusive, multi-
stakeholder global forum and platform for cross-sectoral policy dialogue and by enabling and catalyzing multi-stakeholder partnerships for action under the GAID 
umbrella. Dr. Craig Barrett, Chairman of the Board of Intel Corporation, presently holds the Chairmanship of the Alliance. 
 

United Nations Department of Public Information (DPI)   (http://www.un.org) provides support for the substantive purposes and work of the UN and the Secretary-
General by strategically communicating the activities and concerns of the Organization to achieve the greatest public impact.  Hosting the 2006 Web4Devlopment 
Conference is one way of creating awareness of the role of the Web in ICT for Development and the achievement of the Millennium Development Goals. 
 

Cyber-Guardian Angels (www.cyberangels.org):  Formed in 1995, the Cyber Angels in 1998 was the Recipient of a Presidential Service Award as the First Cyber-
Neighborhood Watch.  Over the past three decades, Curtis Sliwa's Guardian and Cyber Angels programs and initiatives have been recognized by Presidents and Prime 
Ministers, Governors, Senators and Mayors, as well as by leading businessmen, veterans groups and many other associations. 
Special Guest Speaker:  Curtis Sliwa, Founder and President, Guardian and Cyber Angels; 77 WABC Radio Personality. 
 

Fortune Magazine (http://money.cnn.com/magazines/fortune/):  FORTUNE, the leading biweekly business magazine, is known for its unrivaled access to industry 
leaders and decision makers throughout the world. Founded in 1930, FORTUNE has grown to a worldwide circulation of more than 1 million 
Special Guest Speaker:  David Kirkpatrick, Senior Editor, Technology and Internet.  Consistently rated one of the country¹s most influential tech journalists, David 
writes a weekly online column (www.Fortune.com/fastforward), which is also available by free email subscription. 
 

AIT Global Inc. (www.aitglobal.com):  AIT, founded in 1986 with the State University of New York at Farmingdale, is a global association of information 
technologies professionals that organizes high-level IT and InfoSec Conferences, for its Membership. 
 
PRIVATE SECTOR PRESENTERS, EXHIBITORS, COSPONSORS: 
Cornerstone Level: 
IBM  (www.ibm.com/soa):  IBM is the world's largest information technology company, with 80 years of leadership in helping businesses innovate. Service-oriented 
architecture (SOA) is delivering real value today. SOA is one of IBM's long-term strategies for innovation and we are continuing to build the SOA environment through 
composite applications, infrastructure services and business process management. 
Keynote:  Sandra A. Carter, Vice President, SOA & WebSphere Strategy, Channels and Marketing.  Before SOA was SOA, Sandra Carter was deeply entrenched in 
understanding and addressing the business and technology needs that are driving executives and IT leaders at organizations worldwide. Through the thousands of 
discussions Sandra conducted with customers, industry analysts, and business partners, one tenet consistently made its way to the top of the agenda. This is the fact that 
SOA is a game changer that is dramatically and permanently changing the way that business is conducted. No longer is IT relegated to the back room and categorized as 
a black box. Since SOA has the ability to align IT with business, technology will continue to play a more strategic role in organizations. 
“Flexponsive: The New Language of Business: SOA and Web 2.0” is a book you’ll refer to again and again as SOA continues to effect positive business change. With a 
Bachelor of Science degree in math and computer science from Duke University and an MBA from Harvard, Sandra’s background in technology and business gives her 
the unique ability to author this book that addresses the changing business landscape and how organizations can capitalize on this shift. As an IBM Vice President of 
Marketing, Sandy taps into her fluency in eight programming languages and meshes it with her award winning marketing prowess to drive worldwide strategic 
initiatives for one of IBM’s biggest bets: SOA. Her track record in strengthening brands through savvy marketing campaigns and strategic acquisitions is evidenced by 
her past successes including IBM’s On Demand and WebSphere e-Commerce campaigns as well as ensuring IBM’s SOA initiatives consistently earn third party 
validation and top leadership rankings by analysts and pundits alike.  
For more information, please visit Sandy’s Blog at: http://www-03.ibm.com/developerworks/blogs/page/SOA_Off_the_Record   
Panelist:  Don Boulia, Program Director, WebSphere Development, IBM. 
 

Signature Level: 
Advanced Micro Devices (NYSE: AMD; www.amd.com):  AMD is a leading global provider of innovative processing solutions in the computing, graphics and 
consumer electronics markets. AMD is dedicated to driving open innovation, choice and industry growth by delivering superior customer-centric solutions that 
empower consumers and businesses worldwide. 
Keynote:  Mario Rivas is AMD's Corporate Vice President and Officer of Strategy Management with responsibility to drive AMD's strategic planning process and 
provide focus to AMD's institutionalization of business processes.  Mario joined AMD in September of 2005 from Royal Philips Electronics where he served as 
Executive Vice President of Communication Businesses at Philips Semiconductors in the Netherlands. Before heading the company's Communications Businesses unit, 
Mario was responsible for Philips Semiconductors supply-chain management foundries, assembly and test operations, and information technology.  Prior to Philips 
Mario had a 19-year career at Motorola where he held design, management, and senior executive positions. Mario holds a bachelor of science in electrical engineering 
from the University of Central America in El Salvador, a master of science in electrical engineering, and a master's degree in management, both from Rensselaer 
Polytechnic Institute. 
Panelist:  Pamela Boyd, Director, IBM Software Group Alliance 
 

Sun Microsystems (www.sun.com):  Since 1982 Sun has brought together the world's brightest technical minds to solve the world's biggest technical problems. Our 
vision of "Everyone and everything participating on the network" means that when people are networked, they share, they interact, and solve problems. 
Keynote:  Michelle Dennedy, Chief Privacy Officer, is responsible for the development and implementation of Sun's cornerstone data privacy policies and practices; 
she works across Sun's business groups to drive the company's data privacy excellence.  Data privacy is Sun’s cornerstone approach to demanding regulations such as 
Sarbanes-Oxley, the EU Directive, and California State Senate Bills, as well as globally imposed requirements. 
Panelist:  Glenn Brunette, Sun Distinguished Engineer, has nearly 15 years experience in information security. Glenn currently works in Sun's Global Sales and Service 
CTO as the Director and Chief Architect of the GSS Security Office. In this role, Glenn is responsible for global security strategy and architecture, security-focused 
collaboration and knowledge sharing as well as improving the quality and security of products and services delivered to Sun's customers. 
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Gold Level: 
Alphinat  (http://www.alphinat.com):  Alphinat Inc., provides software that optimizes SOA service delivery by allowing line-of-business managers to quickly deploy 
user- and data-centric applications that unify disparate information and process sources. 
Keynote:  Philippe Lecoq, President and Chief Operating Officer of Alphinat, is a graduate of the HEC business school in Montreal and has over 14 years experience in 
large scale eBusiness projects such as the Quebec Government Portal. 
 
Cúram Software (http://www.curamsoftware.com):  The Cúram Social Enterprise Management (SEM) solution provides agencies with a comprehensive view of a 
client across programs in order to integrate service delivery and achieve positive outcomes. 
Presenter:  John Polakowski, Vice President of Product Consulting, has 15 years of experience in large-scale health and human services system integrations, especially 
child welfare and child care implementations.    
  
Dassault Systèmes (http://www.3ds.com):  Dassault Systèmes, a world leader in 3D and Product Lifecycle Management (PLM) solutions, develops and markets PLM 
application software and services that support industrial processes and provide a 3D vision of the entire lifecycle of products from conception to maintenance. The 
Dassault Systèmes portfolio consists of CATIA for designing the virtual product - SolidWorks for 3D mechanical design - DELMIA for virtual production - SIMULIA 
for virtual testing and ENOVIA for global collaborative lifecycle management.  
Presenter:  Richard Semmes, Director of Strategy, is responsible for the product direction and partnership approach for ENOVIA.  He works jointly with the R&D 
organizations of MatrixOne, SmarTeam, and VPLM, to deliver unified, best-in-class, collaborative engineering offerings. 
 

Intelligent WAVE USA  (http://www.iwiusa.com):  IW USA is a software company that specializes in retail online credit card systems and credit card fraud prevention. 
Last year Intelligent Wave Inc became a global leader in providing Comprehensive Insider Threat Management software solution called CWAT. 
Keynote and Panelist:  Sanjay Agnani, Manager, Security Systems Division, has held several critical customer-facing positions, including Team Lead, Technical 
Consultant and Sales Support Engineer. Sanjay holds a Bachelor of Engineering with a major in Computer Science from University of Pune, India 
 

Lawson Software (www.Lawson.com):  Lawson provides business software and services to 4,000 customers in manufacturing, distribution, maintenance and service 
sector industries across 40 countries. Lawson is headquartered in St. Paul, Minn., USA. 
Keynote:  Travis White, Ph. D., Senior Vice President, has more than 20 years of experience in the business software industry. He holds a doctorate in information 
science and education from the University of Denver and has taught at universities in the United States, Mexico, Ecuador, Colombia, and Venezuela. 
 
MEDIA COSPONSORS: 
Cornerstone Level: 
International Data Group (IDG) (http://www.idg.com):  IDG is the world's leading technology media, research, and event company. A privately-held company, IDG 
publishes more than 300 magazines and newspapers including CIO, CSO, Computerworld, and InfoWorld. 
 

Infoworld Media Group , (www.infoworld.com):  InfoWorld provides specialized IT coverage for the CTO, senior-most company executives who are deeply steeped 
in technology expertise and experience. InfoWorld Media Group is a division of IDG, the world's leading technology media, research, and Event Company. 
Moderator:  Steve Fox is the Editor-in-Chief 
 

CXO Media (www.cxo.com):  CXO Media Inc., publishers of CIO and CSO, serves the information needs of C-level and top executives across all industries. Through 
our integrated media and marketing programs we provide a wealth of products and services for marketers to reach and influence the most important decision-makers 
controlling corporate IT, security and marketing agendas. 
Moderator:   Gary Beach is the Group Publisher CXO Media Inc.   
 

Gold Level: 
Continuity Insights (www.continuityinsights.com):  Continuity Insights addresses the corporate-wide priorities that mandate the need for continuity planning at the 
highest levels of the organization. 
 
SUPPORTING ASSOCIATIONS AND ORGANIZATIONS: 
ISSA (www.issa.org):  The Information Systems Security Association, Inc., is a non-profit international organization of information security professionals and practitioners.  It provides 
educational forums, publications, and peer interaction that enhance the knowledge, skill, and professional growth of its members. 
 

InfraGard  (www.infragard.net):  InfraGard is an FBI program that began in the Cleveland Field Office in 1996. It was a local effort to gain support from the information technology 
industry and academia for the FBI’s investigative efforts in the cyber arena.   
Panelist:  Jon Miller, President, InfraGard-LI 
 

Association of Contingency Planners, ACP (www.acp-international.com):  ACP is a non-profit trade association dedicated to fostering continued professional growth and 
development in effective Contingency & Business Resumption Planning. 
 

Computer & Communications Industry Association, CCIA  (www.ccianet.org): CCIA is a nonprofit membership organization for a wide range of companies in the computer, 
Internet, information technology, and telecommunications industries. 
 

Manhattan Chamber of Commerce (www.manhattancc.org):  Started by eleven prominent business owners in the Yorkville section of Manhattan, our forefathers began our 
chamber and today, we represent the voice of over 100,000 companies in Manhattan and partner with over 300 diverse business organizations. 
 

Society for Information Management, SIM, NY Chapter (www.simnet.org):  Highly regarded as the premier network for IT leadership, SIM is a community of thought leaders 
who share experiences and rich intellectual capital, and who explore future IT direction.   
Panelist:  Judy Arteche-Carr, Chairperson 
 

The Technology Executives Networking Group (TENG) (www.theteng.org) is a professional community of selected Chief Information Officers, Chief Technology Officers, vice-
presidents and directors of technology with organizations ranging from startups to the global Fortune 100, from non-profits to government agencies. 
 

US Secret Service Electronic Crimes Task Force (www.ectaskforce.org) On October 26, 2001, President Bush signed into law H.R. 3162, the “Uniting and Strengthening America 
by Providing Appropriate Tools Required to Intercept and Obstruct Terrorism (PATRIOT) Act of 2001.”  As a result, the U.S. Secret Service was mandated by this Act to establish a 
nationwide network of Electronic Crimes Task Forces based upon the New York model that encompasses this philosophy. 
 
The Interoperability Clearinghouse (www.ICHnet.org), is a public/private partnership for aligning common business needs w/ interoperable technical solutions. 
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PRIVACY IN THE PARTICIPATION AGE       
Michelle Dennedy, Chief Privacy Officer, Sun Microsystems, Inc. 
 
The last twenty-five years have been called the "Information Age" because information technology has had a big impact on our 
everyday lives and has fueled the growth of entire new industries through the commerce of information. Millions of people produce 
information, store it, and distribute it. And billions of people consume it in the same way we consume air, food, and water.  
 
As technology has continued to advance, more open and ubiquitous access to information has begun to change the ways that people 
use technology. This is leading to the dawn of a new era that Sun calls the “Participation Age” — an age where participants aren’t 
just acquiring information, but are also contributing to the information, refining it, and sharing it. More and more people are using 
technology to connect with each other to participate and to share work flows, to compete for jobs, to purchase goods and services, 
to learn and create. 
 
Business models in the Information Age were protectionist and proprietary in nature with an emphasis on controlling the creation 
and distribution of information in an attempt to maintain competitive advantage. The Participation Age is the antithesis of that, 
bringing a focus on open access to information. It is through this open access that the pace of innovation is accelerating and communities of people are 
creating new value.  
 
Success in the Participation Age will rely on the Web and thriving communities to drive business growth.  A critical success factor will be the quality and 
number of enthusiastic participants in a community, as well as on trust that the community will conduct itself in ways that are not harmful to its members. 
 
For more information on how Sun technology can help support privacy and governance policies and practices, please send email to privacy@sun.com. 
 

 
AHMAD FAWZI 
Director, News and Media Division 
United Nations Department of Public Information 
 
Rapidly evolving information technologies are powerful and invaluable tools for development. In the words of Muhammad Yunus, 2006 
Nobel Peace Laureate and founder of Bangladesh’s Grameen Bank, there is "no better tool than the Internet" to create the information links 
and networks that provide opportunities for people in need. 
 

How best to use the potential of the Internet to support the actors and agents of change and development -- whether they be individuals, communities or organizations -- 
will be explored in wide-ranging discussions and presentations during the 3rd Web for Development Conference, to be co-hosted by the United Nations Department of 
Public Information and the Global Alliance for ICT and Development (GAID) in collaboration with a number of other organizations. 
 
Centering on the Conference theme of “Web-based Communication, Collaboration, and Best Practices for Development,” participants from some 80 international 
development organizations and the private sector will exchange ideas and share best practices for managing sites, for multilingualism on the web and for making the 
Internet connectivity a reality for all people regardless of their circumstances. In keynote and panel presentations, workshops and breakout sessions, Conference 
participants will explore the dynamics of Internet management and development, from evaluation to governance models for institutional web sites, from collaboration 
tools to webcasting. 
 
The 3rd Web for Development Conference is being held in conjunction with the 18th Annual Conference and Exhibit of AIT Global, a worldwide association of 
information technology professionals.  
 
With collaboration and concerted effort, the Internet can and will be a driving force in the global quest for equitable and sustainable development 
 
Securing the Multimedia Web Experience        
Ernest Schirmer, VP, AIT Global, and Dir. of Technology Consulting, Acentech, Inc. 
 
The almost ubiquitous Internet and World Wide Web have created an easy-to-use, real-time technology well-suited to supporting personal, 
educational, organizational, governmental and commercial activities.  Unfortunately, the technologies required to protect users from 
malicious activities such as identity theft and credit card fraud have not always kept pace.  In fact, it is the same ease of use that allows 
children to create Web sites that also allows Web sites to be downloaded and manipulated for criminal purposes.  Increasing use of Voice-
over-Internet-Protocol (VoIP) telephony and wireless communications will create an even greater demand for secure networks to prevent 
the interception of Internet telephone calls and data theft.  For now, Internet users use a variety of software programs to protect them, with 
varying degrees of success, from malicious Internet software (Malware).  
 
Fortunately, there are emerging technologies that hold promise for protecting unsuspecting users, particularly children, from Internet 
threats.  The use of external devices such as biometric readers and tokens would reduce the opportunity for unsupervised and unrestricted 
access to the Internet.  External hardware devices, when combined with strong encryption techniques, would create a more secure network 
environment for the online exchange of sensitive information and personal data.  It is also expected that future improvements in operating 
systems and Web browsers will reduce the potential for Malware exploits of programming vulnerabilities in these critical components. 
 
The experts on this panel are well qualified to discuss mitigating the constantly changing nature of internal and external network threats as well as the significant costs 
associated with recovering from a successful attack, particularly if statutory or regulatory compliance is required. 
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50X15; More Than Just Goodwill          
Mario Rivas, Corporate Vice President and Officer of Strategy Management, AMD 
 
The Internet plays such a fundamental role in our lives today that for many of us, imagining the world without it is nearly 
impossible. We rely on the Internet to enhance communication, education, productivity, business, entertainment and much more. 
But today, less than 17 percent of the world's six billion people have access to the Internet and the thriving digital economy it has 
established.  The lack of such a necessary and fundamental tool not only prevents people in high-growth regions of our world from 
realizing greater educational, social and business opportunities, it also limits the opportunities for their region’s economic growth 
and participation in the global economy. 
 
AMD's 50x15 Initiative is a bold and far-reaching effort to change this global state of affairs by developing new technologies, 
solutions and business models that will make possible affordable Internet access and computing capability for 50 percent of the 
world's population by the year 2015. 
 
AMD CEO and Chairman, Hector Ruiz, at the World Economic Forum’s Annual Meeting in Davos, Switzerland in 2004, launched 50x15.   
 
Since that time, AMD and its industry partners have developed a portfolio of technology solutions that is transforming the lives of people everywhere around 
the world.  These include pay-as-you-go computing technology based on Microsoft’s FlexGo technology and powered by the AMD Efficeon Processor, 
AMD’s Personal Internet Communicator (PIC), Wyse Technology’s Thin Client product-line, The HCL sub-10,000 Rupee PC in India, and the Inveneo 
Communications System™, designed to provide computing, Internet Access and VoIP telephony for areas with little or no electricity or affordable 
communications.  In addition, AMD is founding partner and technology provider for the One-Laptop-Per-Child Initiative being led by Nicholas Negroponte. 
More than just goodwill, 50x15 is about fostering long-term economic progress for people, families, communities, towns, and cities living in high-growth 
regions around the world. 
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